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Article Info Abstract

The purpose of this study was to adapt “Online Privacy Concern Scale” developed by

DOI: 10.14527/pegegog.2017.022 . ; . . . .
Buchanan, Paine, Joinson and Reips (2007) to Turkish culture. The original version of

Article History: the scale was composed of 16 items gathered under a one-factor structure. During the
Received 14 February 2017 translation process, expert opinions were taken for the language validity. The scale
Revised 13 May 2017 was pre-administered to 40 participants to pursue linguistic equality. To determine the
Accepted 29 May 2017 validity and reliability evidence of the scale, it was administered to two separate
Online 23 August 2017 groups consisting of adult Internet users. In order to examine and confirm the scale

structure, exploratory and confirmatory factor analyses (EFA and CFA) were
Keywords: conducted. After eliminating two items, EFA showed that the scale had a three-factor
Online privacy, structure (email usage, online trust and online payment) in Turkish culture. The
Concern, Cronbach’s Alpha internal consistency of the whole scale was .89. In addition, CFA
Scale adaptation, verified the three-factor solution. The results of the current study confirmed that the
Adult internet users. Turkish version of the scale is a valid and reliable measurement tool for the
Article Type: assessment of online privacy concern of adult Internet users.

Research paper

Cevrimici Mahremiyet Kaygisi Olgegi’nin Tiirk Kiiltiiriine Uyarlanmasi

Makale Bilgisi Oz

Bu ¢alismanin amaci; Buchanan, Paine, Joinson ve Reips (2007) tarafindan gelistirilmis

DOI: 10.14527/pegegog.2017.022 " L X e o
olan “Cevrimici Mahremiyet Kaygisi Olgegi”nin Turk kultiirine uyarlanmasidir. Orijinal

Makale Gegmisi: formu ingilizce olan 6lgek, tek boyut altinda toplam 16 maddeden olusmaktadir. Olgek
Gelis 14 Subat 2017 maddeleri Tirkge'ye cevrilerek maddelere iliskin her iki dile ve kiltire hakim, konu
Dizeltme 13 Mayis 2017 alani uzmanlarinin goérusleri alinmistir. Dilsel esdegerlik ¢alismasi 40 kisilik bir grup
Kabul 29 Mayis 2017 lizerinde, iki hafta ara ile yapilmistir. Olgegin gecerlik ve giivenirlik kanitlari, yetigkin
Cevrimigi 23 Agustos 2017 internet kullanicilarindan olusan iki farkli gruptan toplanan veriler Uzerinden elde

edilmistir. Olgegin yapisini belirlemek ve yapiyr dogrulamak amaciyla agimlayici ve
Anahtar Kelimeler: dogrulayici faktdr analizlerinden (AFA ve DFA) yararlanilmistir. iki maddenin gikartildigi
Cevrimici mahremiyet, AFA analizi sonucunda o6lgegin, Turk kilturinde g faktorli bir yapiya (eposta
Kayg, kullanimi, gevrimigi giiven ve cevrimici édeme) sahip oldugu bulunmustur. Olgegin
Olgek uyarlama, tamamina iliskin Cronbach alfa i¢ tutarlihk katsayisi, .89 olarak hesaplanmigtir. Ortaya
Yetigkin internet kullanicilari. ¢ikan yapinin dogrulugunu test etmek igin DFA analizi yapilarak modelin, iyi uyum
Makale Tiirti: indekslerine sahip oldugu ve uygunlugunun kabul edilir dizeyde oldugu belirlenmistir.
Ozgiin makale Arastirmanin  sonuglari, Tirk kdltirine uyarlanan 06lgegin  yetiskin internet

kullanicilarinin gevrimici mahremiyet kaygilarini 6lgebilecek gegerli ve givenilir bir
6lgme araci oldugunu gdéstermektedir.

"Author/Yazar: turgay.alakurt@dpu.edu.tr
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Introduction

Digital competencies and skills are seen as a precondition for achieving economic growth and
fulfilling qualified workforce needs by achieving digital transformation all over the world. The most
important step in this direction is to redesign the processes of education within the light of recent
demands. In Turkey, as in many countries, many projects have been passed between 1984 and 2013 to
provide more efficient use of technology in the Turkish education system (Topuz & Goktas, 2015). While
some of the projects included in the information society activities of the Ministry of National Education
(MoNE) constitute works for citizens and public institutions, a majority of them constitute projects for
teachers and students. It is stated by Topuz and Goktas (2015) that these projects are primarily aimed at
establishing the IT infrastructure (basic IT courses for adults and public employees, etc.) and
consecutively at using technology (IT-supported formal and non-formal education, etc.). The results of
the “ICT Usage Survey in Households” shared by the Turkish Statistical Institute (TurkStat) (2016) also
reflect the results of all these efforts: Some of the important data of the TurkStat’s research published in
August 2016 are as followed: There are approximately eight Internet accesses in Turkey in ten
households.

When Internet usage rates are taken into consideration, 82.40% of Internet users have found that
they are sharing their content on social media such as creating a profile, sending a message or sharing
photos etc. The proportion of people who order or buy goods or services over the Internet is 20.10% for
all individuals, and 34.10% for individuals who use the Internet. However, according to 2007 statistical
data, it is remarkable that this ratio is 9.00% in Turkey, indicating the increase in the number of users in
the last 10 years. However, the use of technology, which is one of the important means of being an
information society, in turn leads to confrontation with other problem situations such as privacy,
protection of personal information, Internet and safe use. It is because every time you are online,
almost every move of Internet users is tracked (Clearinghouse, 2017).

Privacy is an important dimension of ethical problems that arise in the information society (Mason,
1986). Mason (1986) refers to two factors that threaten privacy: the first of these is information
technology, which offers the ability to calculate or monitor large amounts of data, such as data mining,
as well as increased access and communication opportunities in parallel with increased storage capacity.
The second reason is the increasing value of information in decision-making processes every day.
Acquisti (2010) notes that new technologies and personalization have become a big market value in the
study of the economic analysis of the disclosure and protection of personal data. For example, the
purchase of WhatsApp, which is the most popular mobile messaging application in the world, by
Facebook for $ 19 billion in 2014 despite its limited revenue sources is an indication of how important
personal information is in the decision-making processes. After this purchase, the concern that
Facebook could now easily access and track millions of WhatsApp users, their personal information such
as names, phone numbers, and device information has increased (Titcomb, 2016). However, it should
not be forgotten that in today’s digital life, all technology companies need and use their users’
information in order to provide better services. For example, with a large user base, Google collects
three main types of information (Google, 2016). These are about what users do (visited web pages,
watched videos, or location, etc.), what they create (uploaded photos and videos, e-mails sent/received
in G-mail, etc.), and basic information (name, surname, gender, phone number, etc.). In this context, the
works of the Electronic Frontier Foundation (EFF), a non-profit organization that works to protect basic
rights in the digital world are quite essential. In its report published in 2015, the Foundation evaluated
company practices and policies of the leading 24 technology companies and service providers (Cardozo,
Opsahl, & Reitman, 2015). The evaluation criteria are: (1) industry-accepted best practices, (2) tell users
about government data requests, (3) publicly disclose the company’s data retention policies, (4) disclose
the number of times governments seek the removal of user content or accounts and how often the
company complies and (5) pro-user public policies: opposing backdoors. In the final report, nine
technology companies among which Apple, Yahoo, Adobe, WordPress, and so on are included provide
all the criteria. Social media companies such as Facebook, Linkedin, Pinterest, and Twitter seem to
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provide four criteria. It is observed that Microsoft, Google, and Snapchat companies can keep achieve
criteria. It is stated that WhatsApp, a popular social media tool, is lagging behind the standards by
meeting only one criterion.

In European Union countries, citizens’ privacy and personal data are secured by “Directive No.
95/46/EC of the European Parliament and of the Council of 24 October 1995 on the protection of
individuals with regard to the processing of personal data and on the free movement of such data.” In
Turkey, “the Protection of Personal Data Act No. 6698,” which was adopted in 2016, provides this
protection. The law enacts the principles and procedures for the processing of personal data expressing
all kinds of information belonging to the real person, with the broadest definition. It is also stated in the
law that personal data will not be processed without the consent of the user. The protection of personal
data in Turkey has entered into a developmental phase by being regulated as a constitutional right with
this law, which was put into effect at a time. However, there has been a debate about what kind of
problems may arise in practice, whether it can respond to the needs of the society and its age.

When a literature review is done, the EU Kids Online study, which examines the risks that 16 year
olds face in relation to Internet usage patterns in Turkey, is notable. It is noted in the study that the
average of children in European countries having competence in Internet skills is 4.50 (e.g. they can
customize privacy settings, or they know how to block unwanted messages) while the average of
children in Turkey having competence in Internet skills is 2.60 (Karakus, Cagiltay, Kasik¢, Kursun, &
Ogan, 2014). When considering the results of this study, the research provides important clues about
the behaviour of individuals in older age groups. The researchers state that children in Turkey are
confident about their use of Internet, but their Internet skills are neither sufficient nor efficient to
overcome the risks they have encountered on the Internet. In similar researches conducted on different
age groups nationwide in Turkey, similar results have been collected and it is stated that students have a
low awareness of safe Internet use and they are confronted with various risks on the Internet (Google,
MEB, & IGK, 2015; Gokgearslan & Seferoglu, 2015; Yilmaz, Karaoglan-Yiimaz, Oztiirk, & Karademir,
2017). In a study in another field, which was undertaken to determine the extent to which institutions
and organizations have given their periods to the privacy of individuals, Karlidag (2014) has examined
the web pages of 16 Metropolitan Municipalities and their affiliated municipalities. Because of the
survey, the vast majority of municipalities indicate that there is no privacy policy. Furthermore, it is
stated that a few of these institutions collecting detailed personal information (marital status,
educational status, etc.) of citizens provide a notification about the privacy of the users, and the vast
majority of them do not act sensitively about it. Today, however, there is a growing concern about
sharing personal information with third parties and using it out of purpose.

This study aims to give more importance to data security in both individual and institutional sense in
Turkey by drawing attention to the issues of confidentiality and personal privacy in the Internet
environment. When a literature review in Turkish is done, there are notable scale development studies,
conducted by various researchers to determine information security at the level of secondary school
students (Guldiiren, Cetinkaya, & Keser, 2016), teachers’ awareness of their digital data security (Yilmaz,
Sahin, & Akbulut, 2015), and how adults provide cyber security at the level of behavior (Erol, Sahin,
Yilmaz, & Haseski, 2015). There are a number of tools to measure online privacy concerns of individuals
with attitude dimensions other than those mentioned above in the foreign literature review (Buchanan,
Paine, Joinson, & Reips, 2007; Earp, Antdn, Aiman-Smith, & Stufflebeam, 2005; Malhotra, Kim, &
Agarwal, 2004; Sheehan & Hoy, 2000; Smith, Milberg, & Burke, 1996). However, there is no valid and
reliable tool for this dimension in Turkish review. In their study of public employees’ privacy concerns,
Acilar, Olgun and Gorir (2015) stated that they used the translated version of “Online Privacy Concern
Scale”, developed by Buchanan et al. (2007). There is no information about the psychometric properties
of the scale included the study. It is another purpose of this study to address such deficiency by adapting
“Online Privacy Concern Scale” to Turkish culture.
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Method

In this research, “Online Privacy Concern Scale”, developed by Buchanan et al. (2007) is adapted to
Turkish culture and the technical characteristics (its validity and reliability evidence) are examined.

Study Group

The scale of this research consists of the items that measure the privacy concerns of individuals in
the Internet environment. For this reason, it is important to identify the participants as Internet users,
and to understand what should be understood by going online, to determine which behaviours the
individuals should exhibit in order to be categorized as those who go online, and to evaluate both the
validity and reliability indicators of the scale as well as the suitability of the group. In this context, the
definition of “Internet User”, used by Pew, a US-based research company since 2013, has been used
(Perrin & Duggan, 2015). Within the context of this study, going online has been described by the
researcher as “To carry out at least one of the following activities: visiting web pages, sending or
receiving emails, using social media and shopping on the Internet”. Individuals exhibiting behaviours
that fit this definition are also referred to as Internet users within the scope of this study. During the
study, three study groups are formed to regulate bilingual equivalence, validity, and reliability.
Individuals in the study groups consist of students, enrolled in undergraduate, graduate and certificate
programs, studying at a state university in the Middle Western region of Turkey and they are considered
as Internet users. The average age of participants aged between 18 and 45 is 21.40 (SD=3.90). The
information on the participants in the study groups is as follows:

The study group formed to determine the bilingual equivalence between the English version of the
original scale and the Turkish translated version is composed of 40 students in the Department of
English Language and Literature. Twenty-two students (55.00%) are female and 18 of them (45.00%) are
male. The vast majority of the participants have a laptop, netbook, tablet, etc., a mobile computer
(82.50%), and a smart phone (95.00%). On the other hand, only eight students have a desktop
computer. Furthermore, it is found that 34 participants (85.0 %) go online via mobile phone; 31 of them
(77.50%) via home network; 29 of them (72.50%) via cable modem/wireless networks at their campus,
23 of them (57.50%) via wireless networks at cafés, shopping malls, and airports.

Table 1.
Internet Activities of Participants in Bilingual Equivalence Study.
Almost Once a Once a Oncein 2/3 No idea /
everyday week month months interest
Activities N % N % N % N % N %
Visiting web pages 28 70.00 8 20.00 1 2.50 3 7.50 0 .00
(Newspapers,
forums, etc.)
Sending or receiving 10 25.00 15 37.50 6 15.00 8 20.00 1 2.50
email
Using social media 35 87.50 4 10.00 0 .00 0 .00 1 2.50
Online shopping 1 2.50 6 15.00 8 20.00 18 45,00 7 17.50
Email usage times Less than Between Between Between 5
one year 1-2 years 3-4 years years and more Never
N % N % N % N % N %
2 5.00 2 5.00 11  27.50 25 6250 O .00

As it is seen in Table 1, participants often perform various activities on the Internet. Accordingly, it
can be said that the working group is a suitable group for this research.
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Data were collected from a second group of 315 people in order to test the validity of the scale in
Turkish culture. A vast majority of participants indicated that they have a portable computer (laptop,
netbook, tablet, etc.) (69.20%), while only 18.40% of them had a desktop computer. Information on
Internet usage behaviours of those who accept the data collection tool as a response is presented in
Table 2.

Table 2.
Internet Activities of Participants (Construct Validity Study -Stage |).
Almost Once a Once a Once in 2/3 No idea /
everyday week month months interest
Activities N % N % N % N % N %
Visiting web pages 192 61.00 88 27.90 22 7.00 8 2.50 5 1.60
(Newspapers,
forums, etc.)
Sending or receiving 50 15.90 95 30.20 80 25.40 68 21.60 22 7.00
email
Using social media 284 90.20 14 4.40 5 1.60 4 1.30 8 2.50
Online shopping 7 2.20 19 6.00 75 23.80 131 41.60 83 26.30
Email usage times Less than Between Between Between 5 Never
one year 1-2 years 3-4 years years and more
N % N % N % N % N %
13 4.10 43 13.70 85 27.00 170 54.00 4 1.30

As it is seen in Table 2, participants in the construct validity study often perform various activities on
the Internet. Data were collected once again from a third group of 252 participants to confirm which
items belonged together in a subscale that emerged as a result of the exploratory factor analysis (EFA) in
Turkish culture. Table 3 provides information on those who agree to respond to the tool and the
Internet usage behaviour.

Table 3.
Internet Activities of Participants (Construct Validity Study - Stage I1).
Almost Once a Once a Oncein 2/3 No idea /
everyday week month months interest
Activities N % N % N % N % N %
Visiting web pages 167 66.30 59 23.40 20 7.90 6 2.40 0 .00
(Newspapers,
forums, etc.)
Sending or receiving 41 16.30 83 32.90 75 29.80 41 16.30 12 4.80
email
Using social media 228 90.50 9 3.60 0 .00 5 200 10 4.00
Online shopping 8 3.20 13 5.20 75 29.80 97 3850 59 23.40
Less than one Between Between Between 5 years Never
Email usage times year 1-2 years 3-4 years and more
N % N % N % N % N %
6 2.40 24 9.50 51 20.20 168  66.70 3 1.20

As it is shown in Table 3, participants in the second stage of the construct validity study, as well as
participants in the first stage, often perform various activities on the Internet.
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Instrument

Online Privacy Concern Scale (OPCS): This scale, developed by Buchanan et al. (2007), constitutes the
third measure of attitudes to behaviour that are related to each other but which are independent of
each other, to measure privacy-related attitudes and behaviours of adult students (The Open University
students). The original form on the Internet contains 16 items reflecting general concerns about privacy.
The items are grouped under one dimension. On the 5-point Likert scale (1-Not at all... 5-Very much),
there are no reverse items. The high score on the scale indicates that the online privacy concern is high.
The Cronbach alpha reliability coefficient of the scale is .93.

Procedure

As the first step in the adaptation process, the official permission of the original scale developers is
demanded and granted. After their approval, a series of action steps have been carried out during the
stage of the translation of the scale articles from its original language. The first of these action steps was
the translation of the original scales into Turkish by the researcher. The researcher is a graduate of a
university that provides education in English and he has been studying on this research for a long time.
Following this process, the materials translated into Turkish by the original form were sent to four
specialists who have completed their undergraduate studies in English-speaking universities in Turkey or
in English-speaking countries. Experts were asked to evaluate the items independently of each other.
The experts have expertise over both cultures and have knowledge of IT technologies (the concepts and
expressions related to IT used in the field of IT, as well as the concepts and expressions used in Turkish
and the original scale). Within the light of the experts’ feedback, the researcher has made necessary
corrections and changes on the articles of the scale. After this process, two foreign language professors
serving as lecturers in the Department of Basic Foreign Languages of the School of Foreign Languages
have been invited once again to review the materials translated into Turkish. The researcher and English
language experts have come together to form a consensus on Turkish material. Thus, drafts were
prepared for the Turkish form of the scale.

Two Turkish language experts were interviewed to evaluate the appropriateness of the drafts to
Turkish culture, and Turkish linguistics and the comprehensibility of the expressions. Within the light of
the experts’ feedback, the draft articles were once again edited. Lastly, two students were consulted in
order to determine the comprehensibility of the Turkish material by the group to which the scale is
going to be applied, and in order to evaluate whether it corresponds to the meanings in the original
scale. The researcher and the students came together and the evaluations of the students were taken.
After the evaluations, the final form was given to the draft form. In the last stage of the bilingual
equivalence study of the scale, the consistency of the original English form with the Turkish form was
tried to be determined. For this purpose, the original scale and the Turkish form were applied to a group
of 40 people dominated by both languages with two weeks intervals.

Following the bilingual equivalence study, the data were collected in two stages to determine
whether the structure was confirmed in Turkish culture. In the first stage, confirmatory factor analysis
(CFA) was performed to confirm the original factorial construct of the scale. Since the construct was not
verified, the structure of the scale in Turkish culture was re-examined by the exploratory factor analysis
(EFA). In the second stage, a new participant group was tested again with CFA over the collected data to
confirm whether the new construct was verified or not. The statistics obtained for the bilingual
equivalence of the scale, construct validity and evidence of reliability are given in the Results section.

Data Analysis

In the bilingual equivalence study of the scale, the relationship between the two forms was
examined by the Pearson Correlation Coefficient. EFA and CFA statistical techniques were used to
identify and validate the structure of the original form. SPSS 20 for EFA analysis and Amos 18 statistical
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software for CFA analysis were used. In the reliability analyses of factor structure determined by EFA, for
item-total correlations, independent samples t-test and Cronbach’s alpha coefficients were calculated.
The fit indices were evaluated as a result of CFA to test whether the latent construct was confirmed with
the relevant data set and the suitability of the model. Details of the analyses used in the research are
included in the Results section.

Results
Results Regarding Bilingual Equivalence

The original scale and its Turkish translated version were applied to a group of 40 participants who
have competencies in both languages every two weeks. The normality distributions were examined by
calculating the total scores of the data obtained from the application. The Shapiro-Wilks test was
performed because the group size was less than 50. As a result of the analysis, the total scores of the
scale showed normal distribution (p>.05). The Pearson Correlation Coefficient of the scale, which
exhibits the normality distribution, is calculated as .69. It was determined that Turkish and English forms
had a positive, moderate, and meaningful relationship between the total scores. These findings show
that there is a bilingual equivalence between the two forms.

Results Regarding Validity (Construct Validity- Stage 1)

Confirmatory factor analysis (CFA) was used to determine whether the original structure of the scale
was confirmed in Turkish culture. The model fit values obtained as a result of CFA are presented below
(Table 4).

Table 4.
Measures of Model Fit and Reported Values for Structural Model (Stage ).

Fit Index Perfect Values* Acceptable Values* Model Values Degree of Model Fit
x2 /df <2 <5 7.22 Not fit
RMSEA .00<RMSEA<.05 .05<RMSEA<.10 14 Not fit

RMR .00<RMR<.05 .05sRMR<.10 12 Not fit
GFI .95<GFI<1.00 .90<GFI<.95 71 Not fit
AGFI .90<AGFI<1.00 .85<AGFI<.90 .63 Not fit
CFI .97<CFI<1.00 .95<CFI<.97 72 Not fit
NFI .95<NFI<1.00 .90<NFI<.95 .69 Not fit

*References: (Cokluk, Sekercioglu, & Blyukoztiirk, 2014; Schermelleh-Engel, Moosbrugger, & Muler, 2003)

The fit values obtained from the CFA result show that the original structure of the instrument is not
confirmed in the Turkish culture. It was observed that the analysis had high correlation values between
the items when the modification indices was taken into consideration. These findings led to the need to
re-examine the original form of the 16-item single-form structure in Turkish culture. For this purpose,
the instrument scale structure was re-examined through the explanatory factor analysis and the data
obtained from 315 adult Internet users.

The descriptive statistics (skewness coefficient, arithmetic average, median and mod values) and Q-Q
graphs were used to examine whether the dataset meets the assumption of normality or not. Because
of these examinations, it was determined that the data are among the accepted values. In addition, the
KMO value is .90, and the Barlett Test result is significant [)(2:2390.57; p<.01]. The significance of these
values suggests that factor analysis can be done by showing that the group size is adequate and the
normality assumption is fulfilled.

The principal component analysis is used as a method of factoring while varimax is used as the
rotation method. The contribution of the components to the total variance, the eigenvalues, the scree
plot graphical values, and the conflicting states of factor load are examined. It has been observed that
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the two items are in conflict. These items were removed from the test and the analyses were repeated.
Following the repeated examinations, the items collected under one dimension on the original scale
were collected under three dimensions at the end of six rotations. As a result of the analyses, the
variance explained for the first factor was 41.27%, the second factor was 13.02% and the third factor
was 8.16%. All three factors account for 62.46% of the total variance. The factor load values of the items
are presented below in Table 5.

Table 5.

Factor Analysis Results.
ltems N Factor-1 Factor — 2 Factor -3 Common Factor

Load Values Load Values Load Values Variance

pcl3 315 .82 .09 .29 .76
pcl2 315 .78 .04 .38 .76
pcl5 315 .77 .26 .01 .66
pcll 315 .74 .05 .39 .70
pclé 315 71 .33 .05 .62
pcl4d 315 .70 .29 .00 .57
pcd 315 .13 77 .25 .67
pc2 315 .15 .70 .06 .52
pc3 315 -.01 .69 .32 .58
pc5 315 .16 .69 .10 .51
pcl 315 .32 .60 -.02 .46
pc6 315 .30 .48 .25 .38
pcl0 315 .24 .23 .83 .79
pc9 315 .20 27 .80 .76

When Table 5 is examined, it shows that six items constitute one factor and their factor load values
are between .70 and .82. It was determined that the second factor was also formed from six items and
that the factor load values were between .48 and .77. The third factor is composed of two items, and
the factor load values are between .80 and .83. Although the original form of the scale is one-
dimensional, it was attempted to name the dimensions by examining why the factor structure in the
form adapted to Turkish culture is three-dimensional. In Factor 1, it was determined that the items
containing privacy concerns related to the use of e-mail came together. The sub-dimension created by
these items is called “Email usage”. In Factor 2, it was determined that items containing privacy
concerns about third parties to obtain personal information on the Internet or via IT tools were
collected. This dimension is called “Online Trust”. Factor 3 was observed to be composed of items
containing privacy concerns when paying via card over the Internet. This dimension of such items is
called “Online payment”.

Reliability

Cronbach alpha internal consistency coefficients are used to determine the reliability of the scale.
The Cronbach alpha coefficient for Factor 1 was .89; for Factor 2 it was .79, and for Factor 3 it was .82.
The Cronbach alpha internal consistency coefficient of the items collected under one dimension on the
original scale is .93. Within the scope of this study, the internal consistency coefficient for the whole
scale was calculated as .89. In addition, corrected item-total correlations and t-tests between means
scores of upper 27.00%-lover 27.00% points were examined. The analysis results of the items are given
in Table 6.
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Results Regarding the Item Analysis of the Scale.

Factor 1 (Email usage)

Factor 2 (Online trust)

Factor 3 (Online payment)

Corrected t Corrected t Corrected t

Item Item-Total (Lower%27/ Item Item-Total (Lower%27/ Iltem-Total  (Lower%27/
No Correlations’ Upper%27)2 No Correlations® Upper%27)2 Item No Correlations’ Upper%27)2
pcl3 .79 -20.58 pc4d .66 -13.13* pc9 .69 -12.69
pcl2 .76 -17.89 pc2 .56 -10.74* pcl0 .69 -13.48
pcll 71 -15.73 pc5 .55 -10.40*

pcl5 .68 -14.26 pc3 .54 -8.99*

pcl6 .66 -15.77 pcl .51 -11.85%*

pcl4d .62 -13.77 pc6 48 -11.71%*

'n=315  ’n;=n,=85 *p=.00

When Table 6 is examined, it is observed that the corrected item-total correlations of the factors
under Factor 1 change between .62 and .79, and under Factor 2, it changes between .48 and .66. The
corrected item-total correlations of both items under Factor 3 are .69. These values can be interpreted
as the high discrimination of the items.

Confirmatory Factor Analysis (Stage Il)

As a result of explanatory factor analysis, confirmatory factor analysis was performed to test the
validity of the factor structure of the 14-item OPCS in three dimensions. The diagram related to the
model is shown in Figure 1. Model fit tests were carried out and final model fit values are presented
below (Table 7).
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Figure 1. Diagram of the Confirmatory Factor Analysis.
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Table 7.
Measures of Model Fit and Reported Values for Structural Model (Stage II).

Fit Index Perfect Values* Acceptable Values* Model Values  Degree of Model Fit
x2 /df <2 <5 1.97 Perfect fit
RMSEA .00<RMSEA<.05 .055sRMSEA<.10 .06 Good fit

RMR .00<RMR<.05 .055RMR<.10 .08 Good fit
GFI .95<GFI<1.00 .90<GFI<.95 .92 Good fit
AGFI .90<AGFI<1.00 .85<AGFI<.90 .89 Good fit
CFI .97<CFI<1.00 .95<CFI<.97 .96 Good fit
NFI .95<NFI<1.00 .90<NFI<.95 .92 Good fit

*References: (Cokluk, Sekercioglu, & Blyulkoztiirk, 2014; Schermelleh-Engel, Moosbrugger, & Muler, 2003)

When the model fit values are examined, it is seen that the model has good fit indices and their
conformity is acceptable.

Discussion, Conclusion & Implementation

In this study, “Online Privacy Concern Scale, OPCS”, developed by Buchanan et al., was adapted to
Turkish culture and validity and reliability tests of the scale were performed. The original scale consists
of 16 items that measure the privacy concerns of the Internet in the dimension of the attitude of the
individuals from the behaviour. The items are placed under one dimension. As a result of the statistical
analyses, it has been found that the scale adapted to the Turkish culture has a three-dimensional
structure consisting of 14 items.

The scale items contain such statements that the answers can change depending on whether or not
individuals exhibit certain behaviours on the Internet environment. Therefore, different strategies have
been followed by the researcher in the process of collecting data in order to minimize both possible
misunderstandings and meaning confusion as well as to evaluate better the evidence of validity and
reliability of the scale. In the first part of the strategies, before the selection of different strategies in the
process, the definition of “Internet user” was reformulated as well as the type of behaviours that
correspond to this definition. Within the scope of this research, “the Internet User” has been redefined
by the researcher by building upon Pew’s definition. It was noted that the groups providing the data had
exhibited the behaviours indicated in this definition at a high level by evaluating their demographic
characteristics. The second strategy applied was to include in the study groups the students who
successfully passed the courses of Computer | and Computer Il. For this purpose, information has been
obtained by communicating with student affairs. Finally, data were collected from adult Internet users
who were attending undergraduate, graduate, and certificate programs in different areas of a state
university. Thus, opinions of similar and different groups of people are included in the data set. The
findings of this study were derived from data gathered from adult Internet users who read or read in
non-technical areas. In the reliability studies of the original scale, it would be useful to conduct studies
on the psychometric properties of the scale on data to be obtained from other technical students (such
as CEIT, Engineering faculties, etc.), such as those of Buchanan and his colleagues. In addition, studies on
different age groups and professions (e.g. high school students, regular workers, etc.) are suggested
both for obtaining evidence of validity and reliability of the scale and for determining the level of privacy
concern that different age groups and professions have experienced in the Internet environment. In
Turkey, the “ICT Usage Survey in Households” conducted by TurkStat (2016) between 2004 and 2016
also reveals the necessity of such studies. Considering the rate of computer and Internet usage
according to the education level, the highest number of users belongs to university students, followed
by high school students. A similar situation is observed in computer and Internet usage rates according
to the age groups of individuals. In this study, it is stated that this ratio is 78.80% for the individuals
between the ages of 25-34 and 65.40% for the individuals between the ages of 35-44 and the highest
ratio 84.30% belongs to the age group 16-24.
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In this study, it is to draw more attention to the researches on the security of personal information in
its individual and institutional sense in Turkey. It is expected that the scale adapted to Turkish culture
will contribute the studies, regulations, and preventive measures to be carried out in this context by
other researchers.

There are various legal regulations in Turkey to protect the privacy of individuals. For example, in the
“Turkish Criminal Code” numbered 5237, security and punitive measures against crimes against private
life and confidential areas of life are regulated. In the “Law on the Protection of Personal Data”
numbered 6698, procedures and principles regarding personal data and confidentiality of private life are
issued. In addition, there is a regulation on the protection and privacy of personal health data provided
by the Ministry of Health. Online privacy is used synonymously with “Internet privacy” especially in
foreign countries and is associated with many different types of data. The items collected under one
dimension on the original scale were collected under three sub-factors in Turkish culture after the
removal of two items. These factors, called “Email Usage”, “Online Trust”, and “Online Payment”, reflect
various dimensions of privacy. Considering the development of new technologies that can collect
information about the private lives and behaviours of people such as future wearable technologies,
besides smartphones and smart clocks that almost each individual possesses nowadays, it can be
suggested that other dimensions that may affect their privacy should be included in the scale. Finally, it
would be useful to conduct studies to determine the way in which online privacy concern is related to
psychosocial variables as well as ways of protecting individuals’ behavioural dimension.
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Tiirkge Siiriim

Giris

Dijital yeterlilikler ve beceriler, tim dilinyada dijital donlisimin saglanarak ekonomik biiyiimenin
gerceklestirilmesinin ve nitelikli is glci ihtiyacinin karsilanmasinin 6n kosulu olarak gorilmektedir. Bu
yonde atilan adimlarin en 6nemli basamagini, egitim sireclerinin yeni ihtiyaglar dogrultusunda gézden
gecirilerek yeniden tasarlanmasi olusturmaktadir. Birgok tilkede oldugu gibi Tlrkiye’de de ulusal diizeyde
Tirk egitim sisteminde teknolojinin daha etkin kullanimini saglamak icin 1984-2013 yillari arasinda pek
¢ok proje hayata gegirilmistir (Topuz & Goktas, 2015). Milli Egitim Bakanligi (MEB)'nin bilgi toplumu
faaliyetleri icinde yer alan projelerin bir bolimiini vatandaslar ve kamu kurumlarinda galisanlara yonelik
cahismalar olustururken buyik bolimini 6gretmen ve 6grencilere yonelik projeler olusturmaktadir.
Topuz ve Goktas (2015) tarafindan bu projelerin 6ncelikli olarak bilisim teknolojisi (BT) altyapisi
olusturmaya (Yetiskinlere ve kamu calisanlarina yonelik temel BT kurslar vb.) ardindan teknoloji
kullanmaya (BT ile desteklenen 6rgiin ve yaygin egitim vb.) yoénelik oldugu belirtilmektedir. Tirkiye
istatistik Kurumu’nun (TUIK, 2016) paylastigi “Hane halki Bilisim Teknolojileri Kullanim Arastirmasi”
sonuglari da tiim bu cabalarin sonuglarini yansitmaktadir. TUIK’in 2016 Agustos ayinda yayinladigi
arastirmanin bazi énemli verileri sunlardir: Tirkiye’de yaklasik on haneden sekizi internet erisimine
sahiptir. internet kullanim oranlar dikkate alindiginda ise internet kullanan bireylerin %82.40’nin sosyal
medya Uzerinde profil olusturma, mesaj gonderme veya fotograf vb. icerik paylasiminda bulundugu
goérilmistiir. internet Gzerinden mal veya hizmet siparisi veren ya da satin alanlarin orani tiim bireyler
icin %20.90 iken internet kullanan bireyler igin bu oran %34.10’dur. Oysa 2007 yili istatistiki verilerine
gore bu oranin Turkiye genelinde %9.00 olmasi son 10 yilda kullanici sayisindaki artisi ortaya koymasi
acisindan dikkat gekicidir. Ancak bilgi toplumu olabilmenin énemli araglarindan biri olan teknoloji
kullanimi; beraberinde mahremiyet/gizlilik, kisisel bilgilerin korunmasi, interneti giivenle ve guvenli
kullanmak gibi baska problem durumlari ile karsi karsiya kalmamiza yol agmaktadir. Clinkl gevrimigi
olunan her an, internet kullanicilarinin neredeyse her hareketi izlenmektedir (Clearinghouse, 2017).

Mahremiyett bilisim toplumunda ortaya ¢ikan etik sorunlarin énemli bir boyutunu olusturmaktadir
(Mason, 1986). Mason (1986), mahremiyeti tehdit eden unsurlari iki nedene baglamaktadir: Bu
nedenlerin ilkini, depolama kapasitesindeki artisa paralel erisim ve iletisim olanaklarinin artmasi yaninda
veri madenciligi gibi blylk verilerle hesaplama ya da izleme olanagl sunan bilisim teknolojileri
olusturmaktadir. ikinci neden ise her gecen giin karar verme siire¢lerinde, bilginin degerinin artmasidir.
Acquisti (2010) de kisisel verinin ifsa edilmesinin ve korunmasinin ekonomik analizini yaptig
calismasinda yeni teknolojiler ile kisisel verinin blyilk bir piyasa degerinin olustugunu belirtmektedir.
Ornegin; Diinya’nin en popiiler mobil mesajlasma uygulamasi olmasina ragmen gelir kaynaklari oldukgca
kisith olan WhatsApp’in, 2014 yilinda Facebook tarafindan 19 milyar dolara satin alinmasi kisisel bilginin
karar verme sireclerinde ne denli 6nemli oldugunun bir gostergesidir. Bu satin alma ile Facebook’un
milyonlarca WhatsApp kullanicisinin; adlari, telefon numaralari ve cihaz bilgileri gibi bircok kisisel
bilgilerine rahatlkla ulasip verileri izleyebilecegi endisesi giderek daha fazla giindeme gelmeye
baslamistir (Titcomb, 2016). Ancak dijital hayatlar siirdigimiz giinimizde tim teknoloji sirketlerinin,
daha iyi hizmet sunabilmek icin kullanici bilgilerine ihtiya¢ duyduklari ve bu bilgileri topladiklari
unutulmamalidir. Ornegin; genis bir kullanici kitlesine sahip olan Google, (ic ana bilgi tirind
toplamaktadir (Google, 2016). Bunlar; kullanicilarin yaptiklari (ziyaret ettikleri web sayfalari, izledigi
videolar, konum vb.), olusturduklari (yiklenen fotograflar ve videolar, G-mail’de génderilen/alinan e-
postalar vb.) ve temel bilgileridir (ad, soyad, cinsiyet, telefon numarasi vb.). Bu baglamda, dijital diinyada
temel haklari korumak igin galisan, kar amaci giitmeyen bir organizasyon olan Elektronik Sinir Vakfi’'nin

l Turk Dil Kurumu’nun (TDK) sézliginde mahremiyet ve gizlilik kelimeleri esanlamli olarak kullaniimaktadir. Bu ¢alisma
kapsaminda mahremiyet isimlendirmesi gizlilik ile es anlamli olarak kullanilacaktir.
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(Electronic Frontier Foundation — EFF) yaptigi c¢alismalar olduk¢a o6nemlidir. Vakfin, 2015 yilinda
vayinladigl raporda oOnde gelen 24 teknoloji sirketinin ve servis saglayicisinin kullanicilarinin
mahremiyetlerini ve kisisel verilerini ne kadar korudugu bes ana olglt Gzerinden degerlendirilmistir
(Cardozo, Opsahl, & Reitman, 2015). Sirketlerin degerlendirilme 6lgitleri sunlardir: (1) Sektor tarafindan
kabul edilen en iyi uygulama kurallarina uygun davranilmasi (2) Hikiimetten gelen veri istegi taleplerinin
kullanici ile paylasilmasi, (3) Veri koruma ilkeleri agik olarak yayinlanmasi, (4) Hikimetten gelen igerik
kaldirma taleplerinin agiklanmasi ve (5) Arka kapi kurulmasina karsi ¢ikilmasi. Sonug¢ raporunda,
icerisinde; Apple, Yahoo, Adobe, WordPress gibi sirketlerin oldugu dokuz teknoloji sirketinin tim
Olgutleri sagladigi belirtilmektedir. Facebook, Linkedin, Pinterest, Twitter gibi sosyal medya sirketlerinin
ise dort oOlgutlu sagladigl gorilmektedir. Microsoft, Google ve Snapchat sirketlerinin ise Ug¢ 6lgiti
saglayabildikleri godzlenmektedir. Popiiler sosyal medya araglarindan WhatsApp’in ise bir o6lgiti
karsilayarak sektoriin standartlarinin, cok gerisinde kaldiklari belirtilmektedir.

Avrupa Birligine dahil gelismis Glkelerde, vatandaslarin mahremiyetleri ve kisisel verileri “Kisisel
Verilerin islenmesi Sirasinda Gergek Kisilerin Korunmasi ve Serbest Veri Trafigi Direktifi (95/46/EC)” ile
glvence altina alinmistir. Turkiye’de ise 2016 yilinda kabul edilen 6698 sayili “Kisisel Verilerin Korunmasi
Kanunu” bu korumayi saglamaktadir. Kanun en genis tanimi ile gergek kisiye ait her turli bilgiyi ifade
eden kisisel verilerin islenmesine iliskin usul ve esaslari diizenlemektedir. Kanunda, kisinin agik rizasi
olmadan kisisel verilerinin islenemeyecegi belirtiimektedir. Tirkiye’de kisisel verilerin korunmasi yakinda
zamanda yirirlige giren bu kanun ile anayasal bir hak olarak dizenlenerek gelisim evresine girmistir.
Ancak uygulamada ne tir sorunlarin ortaya cikabilecegi, toplumun ve ¢agin gereksinimlerine yanit verip
veremeyecegi konularinda tartismalar bulunmaktadir.

Alanyazin incelendiginde, yetiskinlikten dnceki donemi kapsayan 9-16 yas arasi ¢ocuklarin Tlrkiye’'de
internet kullanim aliskanliklari ile karsilastigi riskleri inceleyen EU Kids Online galismasi daha biyuk yas
gruplarindaki bireylerin davraniglarina iliskin énemli ipuglari sunmasi agisindan dikkat c¢ekicidir.
GCalismada, Avrupa Ulkelerindeki g¢ocuklarin internet kullanma beceri (6rn. sosyal paylagsim sitelerinde
gizlilik ayarlarini degistirebilirim, istenmeyen mesajlarin nasil engellenebilecegini bilirim) ortalamalari
4.50 iken Tirkiye’deki ¢cocuklarin beceri ortalamalarinin, 2.60 oldugu belirtilmektedir (Karakus, Cagiltay,
Kasikcl, Kursun, & Ogan, 2014). Arastirmacilar Tirkiye’de cocuklarin internet kullanimi konusunda
kendilerine glivendiklerini ancak internet becerileri konusunda yeterli olmadiklarini ve karsilastiklari
risklerin Gstesinden gelmekte yetersiz kalabileceklerini ifade etmektedirler. Tiirkiye’de ulusal olarak
farkh yas gruplari Gizerinde yapilan arastirmalarda da benzer bulgular elde edilerek 6grencilerin glivenli
internet kullanma farkindaliklarinin diisiik seyrettigi ve internet ortaminda gesitli risklerle karsi karsiya
olduklari belirtilmektedir (Google, MEB, & IGK, 2015; Gokgearslan & Seferoglu, 2015; Yilmaz, Karaoglan-
Yilmaz, Oztiirk, & Karademir, 2017). Bir baska alanda, kurum ve kuruluslarin bireylerin gizliliklerine ne
derece donem verdiklerini belirlemek icin yapilan ¢alismada ise Karlidag (2014), 16 Bliyiiksehir Belediyesi
ile onlara bagl belediyelerin web sayfalarini incelemistir. Arastirma sonucunda belediyelerin blyik
cogunlugunun bir gizlilik politikasi olmadigini belirtmektedir. Ayrica vatandaslarin, ayrintili kisisel
bilgilerini (medeni durum, egitim durumu vb.) toplayan bu kurumlarin ¢ok azinin kullanicilarina
mahremiyet ile ilgili bir bildirimde bulunduklarini, biylik ¢ogunlugunun bu konuda, duyarh hareket
etmedigi ifade edilmektedir. Oysa ginimuizde kisisel bilgilerin Gglinct kisilerle paylasilmasina ve amag
disi kullanilmasina yonelik kaygilar giderek artmaktadir.

Bu calisma ile internet ortaminda gizlilik ve kisisel mahremiyet konularina dikkat ¢ekilerek Turkiye'de
veri glivenligine, bireysel ve kurumsal anlamda daha fazla 6nem verilmesi amaglanmistir. Tirkge
alanyazin incelendiginde, cesitli arastirmacilar tarafindan ortaokul diizeyinde 6grencilerin bilgi glivenligi
(Guldiiren, Cetinkaya, & Keser, 2016), 6gretmenlerin dijital veri givenligi (Yilmaz, Sahin, & Akbulut,
2015) farkindahgini ve yetiskinlerin kisisel siber glivenligi davranis boyutunda nasil sagladiklarini (Erol,
Sahin, Yilmaz, & Haseski, 2015) belirlemeye yonelik olgek gelistirme c¢alismalari géze g¢arpmaktadir.
Yabanci alanyazinda yukarida belirtilen baslklar disinda tutum boyutunda bireylerin gevrimigi
mahremiyet kaygilarini 6lgmeye y6nelik ¢ok sayida ara¢ (Buchanan, Paine, Joinson, & Reips, 2007; Earp,
Antén, Aiman-Smith, & Stufflebeam, 2005; Malhotra, Kim, & Agarwal, 2004; Sheehan & Hoy, 2000;
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Smith, Milberg, & Burke, 1996) bulunmaktadir. Ancak Tirkge alanyazinda bu boyuta iliskin, gegerli ve
guvenilir bir araca rastlanmamistir. Kamu ¢alisanlarinin internette mahremiyet kaygilarini inceledikleri
arastirmalarinda; Acilar, Olgun ve Gorir (2015), Buchanan vd. (2007) tarafindan gelistirilen “Cevrimigi
Mahremiyet Kaygisi Olgegi”’ni terciime ederek kullandiklarini belirtmektedirler. Calismada aracin
psikometrik ozelliklerine iliskin herhangi bir bilgi bulunmamaktadir. “Cevrimici Mahremiyet Kaygisi
Olgegi”ni Turk kiiltiiriine uyarlayarak alanyazindaki bu eksikligin giderilmesi, calismanin bir diger amacini

olusturmaktadir.

Yontem

Bu arastirmada, Buchanan vd. (2007) tarafindan gelistirilmis olan “Cevrimici Mahremiyet Kaygisi
Olgegi (CMKO) (Online Privacy Concern Scale)” Tiirk kiltiiriine uyarlanarak dlgegin teknik &zellikleri
(gecerlik ve gtvenirlik kanitlari) incelenmistir.

Calisma Grubu

Bu arastirmanin konusunu olusturan dlgek, bireylerin internet ortamindaki mahremiyet kaygilarini
dlcen maddelerden olusmaktadir. Bu nedenle, katilimcilari internet kullanicilari olarak tanimlayabilmek
ve Internete girmek ile ne anlasilmasi gerektigi, bireylerin hangi davranislari sergilemeleri durumunda bu
tanima uyduklarinin belirlenmesi, 6lcegin hem gecerlik ve glvenirlik gostergeleri hem de grubun
uygunlugunu degerlendirmek agisindan énemlidir. Bu baglamda, ABD merkezli bir arastirma sirketi olan
Pew’un, 2013 yilindan itibaren kullanmakta oldugu “internet Kullanicisi” tanimindan yararlanilmistir
(Perrin & Duggan, 2015). Bu calisma kapsaminda, internete girmek arastirmaci tarafindan soyle
tanimlanmistir: “Web sayfalarini ziyaret etmek, e-posta géondermek ya da almak, sosyal medyayi
kullanmak ve internetten alisveris yapmak etkinliklerinden en az birini ara sira da olsa gergeklestirmek”.
Bu tanima uyan davranislari sergileyen bireyler yine bu ¢alisma kapsaminda internet kullanicisi olarak
adlandinimistir. Arastirmada; dilsel esdegerlik, gegerlik ve giivenirlik islemleri igin Gg¢ ayri ¢calisma grubu
olusturulmustur. Calisma gruplarindaki bireyler, Tirkiye’nin orta bati bdlgesinde bir devlet
Universitesinde 6grenim goren ve internet kullanicisi olarak kabul edilebilecek lisans, lisansistii ve
sertifika programlarina devam eden 6grencilerden olusmaktadir. Yaslari 18 ile 45 arasinda degisen
katilimcilarin yas ortalamasi, 21.40"tir (S5=3.90). Calisma gruplarindaki katilimcilara iliskin bilgiler asagida
sunulmustur:

Orijinal formu Ingilizce olan &lcek ile Tiirkge’ye cevrilen form arasindaki dilsel esdegerligi belirlemek
amaciyla olusturulan galisma grubunu 40 ingiliz Dili ve Edebiyati Bliimi &grencisi olusturmaktadir.
Ogrencilerin 22’si (%55.00) kadin, 18’i (%45.00) erkektir. Katihmcilarin ¢ok biyik ¢ogunlugu diziistd,
netbook, tablet vb. taginabilir bir bilgisayara (%82.50) ve akilli cep telefonuna (%95.00) sahip oldugunu
belirtmistir. Buna karsin, masaustii bilgisayara sahip olan 6grenci sayisi ise sadece sekizdir. Ayrica,
katilmcilarin 34’ (%85.00) internete cep telefonu operatori lizerinden, 31'i (%77.50) evden, 29'u
(%72.50) 6grenim gordigl tUniversitede Ucretsiz sunulan kablolu/kablosuz hat tizerinden, 23’1 (%57.50)
kafe, AVM, havaalani gibi kablosuz baglantinin yapilabildigi yerlerden erisim sagladigini belirtmistir.
Calisma grubundaki bireylerin internet kullanim davranislarina iliskin bilgiler Tablo 1’de sunulmaktadir.

Tablo 1'de gorildiGgi Gzere, katilimcilarin internette gesitli etkinlikleri sik sik gerceklestirdikleri
gorulmektedir. Buna gore galisma grubunun, arastirma igin uygun bir grup oldugu séylenebilir.

Aracin yapi gecerligini Turk kaltirinde test etmek amaciyla 315 kisiden olusan ikinci bir katihmci
grubundan veri toplanmustir. Katihmcilarin blylk ¢ogunlugu, tasinabilir bir bilgisayara (dizlsti, netbook,
tablet vb.) (%69.20) sahip oldugunu belirtirken masalisti bilgisayara sahip olanlarin orani sadece
%18.40'tir. Veri toplama aracini yanitlamayi kabul edenlerin internet kullanim davranislarina iliskin
bilgiler Tablo 2’de sunulmaktadir.
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Tablo 1.
Dilsel Esdederlik Calismasina Katilanlarin internetteki Etkinlikleri.
Hemen her Haftadaenaz Aydaenazbir . .. . Bilgim /
giin bir defa defa Iki tig ayda bir ilgim yok
Etkinlikler N % N % N % N % N %
Web sayfalarini 28 70.00 8 20.00 1 2.50 3 7.50 0 .00
ziyaret etmek
(Gazete, forum vb.)
E-posta gondermek 10 25.00 15 37.50 6 15.00 8 2000 1 2.50
ya da almak
Sosyal medyayi 35 87.50 4 10.00 0 .00 0 .00 1 2.50
kullanmak
Online ahsveris 1 2.50 6 15.00 8 20.00 18 45.00 7 17.05
yapmak
E-posta kullanma 1 yildan az 1-2 yil arasi 3-4 yil arasi 5 yil ve daha Hig
sureleri fazla
% % N % N % N %
2 5.00 2 5.00 11 27.50 25 6250 O .00
Tablo 2.
Yapi Gecerligi Calismasina Katilanlarin (1. Asama) internetteki Etkinlikleri.
Hemen her Haftadaenaz Aydaenazbir . . . . Bilgim /
giin bir defa defa Iki lig ayda bir ilgim yok
Etkinlikler N % N % N % N % N %
Web sayfalarini 192 61.00 88 27.90 22 7.00 8 2.50 5 1.60
ziyaret etmek
(Gazete, forum vb.)
E-posta gondermek 50 15.90 95 30.20 80 25.40 68 21.60 22 7.00
ya da almak
Sosyal medyayi 284  90.20 14 4.40 5 1.60 4 130 8 2.50
kullanmak
Online ahsveris 7 2.20 19 6.00 75 23.80 131 41.60 83 26.30
yapmak
E-posta kullanma 1yildan az 1-2 yil arasi 3-4 yil arasi 5 yil ve daha Hig
sureleri fazla
N % N % N % N % N %
13 4.10 43 13.70 85 27.00 170 5400 4 1.30

Tablo 2’de goruldugiu lizere dilsel esdegerlik ¢alismasinda oldugu gibi yapi gegerliligi calismasina
katilanlarin internette gesitli etkinlikleri sik sik gergeklestirdikleri gorilmektedir.

Acimlayici faktor analizi (AFA) sonucunda ortaya cikan faktorler altinda yer alan maddelerin alt
olcekte birlikte oldugunu Tirk kiltliriinde dogrulanmasi amaciyla 252 kisiden olusan Gglinci bir katilimci
grubundan bir kez daha veri toplanmistir. Araci yanitlamayi kabul edenlerin, internet kullanim
davranislarina iliskin bilgiler Tablo 3’te sunulmaktadir.

Tablo 3’te gorildigiu Uzere, yapi gegerliligi ¢alismasinin birinci asamasinda oldugu gibi ikinci
asamasina katilanlarin da internette cgesitli etkinlikleri sik sik gergeklestirdikleri ve arastirma igin uygun
bir grup olduklari gérilmektedir.
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Tablo 3.
Yapi Gegerligi Calismasina Katilanlarin (Il. Asama) internetteki Etkinlikleri.
Hemen her Haftadaenaz Aydaenazbir . .. . Bilgim /
giin bir defa defa Iki tig ayda bir ilgim yok
Etkinlikler N % N % N % N % N %
Web sayfalarini 167 66.30 59 23.40 20 7.90 6 2.40 0 .00
ziyaret etmek
(Gazete, forum vb.)
E-posta gondermek 41 16.30 83 32.90 75 29.80 41 16.30 12 4.80
ya da almak
Sosyal medyayi 228 90.50 9 3.60 0 .00 5 2.00 10 4.00
kullanmak
Online ahsveris 8 3.20 13 5.20 75 29.80 97 38.50 59 23.40
yapmak
E-posta kullanma 1 yildan az 1-2 yil arasi 3-4 yil arasi 5 yil ve daha Hig
sureleri fazla
N % N % N % N % N %

6 2.40 24 9.50 51 20.20 168 66.70 3 1.20

Veri Toplama Araglari

Cevrimici Mahremiyet Kaygisi Olcegi (CMKO): Olgek, Buchanan vd. (2007) tarafindan yetiskin
dgrencilerin (Agik Universite - The Open University - 6grencilerinin) mahremiyetle iliskili tutumlarini ve
davranislarini 6lgmek igin gelistirdikleri, birbirleri ile iliskili ancak birbirlerinden bagimsiz li¢ 6lgegin
davranistan ziyade tutum ile ilgili Uglincli dlcegini olusturmaktadir. Ozgiin formda, internette,
mahremiyetle ilgili genel kaygilari yansitan 16 madde yer almaktadir. Maddeler, tek boyut altinda
gruplanmustir. 5’li likert tipinde olan olgekte, (1-Hic...5-Cok fazla) tersine puanlanan maddeler
bulunmamaktadir. Olcekten alinan yiiksek puan, cevrimici mahremiyet kaygisinin yiiksek oldugunu
gdstermektedir. Olcegin, Cronbach alfa giivenirlik katsayisi .93'tir.

islem/Uygulama Siireci

Uyarlama sirecinin ilk adimi olarak orijinal dlgegin gelistiricilerinden izin alinmistir. Onayin ardindan
olcek maddelerinin 6zgiin dilden cevrilmesi asamasinda arastirmaci tarafindan bir dizi eylem adimi
uygulanmistir. Bu eylem adimlarinin ilkini, 6zgiin 6lcek maddelerin arastirmaci tarafindan Tirkge’ye
gevrilmesi olusturmaktadir. Arastirmaci, ingilizce egitim veren bir Universiteden mezundur ve uzun
zamandan beri bu arastirmanin konusu olan alanda ¢alismalar yapmaktadir. Bu islemin ardindan orijinal
formdaki ve arastirmaci tarafindan Tirkge’ye gevrilen maddeler yine Tiirkiye’de ingilizce egitim veren
tiniversitelerde ya da ingilizce konusulan Ulkelerde lisansiistii 8renimini tamamlamis veya devam eden
dort uzmana gonderilmistir. Uzmanlardan, maddeleri birbirlerinden bagimsiz olarak degerlendirmeleri
istenmistir. Uzmanlar her iki kiltiirde deneyime sahip, bilisim teknolojileri (BT) alaninda c¢alisan, 6zgilin
olgekte yer alan ve Tirkge'de kullanilan BT ile ilgili kavram ve ifadelere hakim kisilerdir. Uzmanlardan
gelen oOneriler dogrultusunda, arastirmaci tarafindan maddeler (izerinde gerekli diizeltmeler ve
degisiklikler yapilmistir. Bu siirecin ardindan, Yabanci Diller Yiksekokulunda Temel Yabanci Diller
Bolimi’nde gorev yapan iki ingilizce dil uzmanindan 6zgiin 6lgek maddeleri ile Tirkge’ye cevrilen
maddelere iliskin bir kez daha goriis alinmistir. Arastirmaci ve ingilizce dil uzmanlari bir araya gelerek
Tirkce maddeler Uzerinde goris birligine varilmistir. Boylece orijinal 6lgegin Tirkce formuna iliskin
taslak hazirlanmistir.

Taslak maddelerin, Turk kiltirine, Turkce dil bilgisine uygunlugunu ve ifadelerin anlasilirhgini
degerlendirmek igin iki Turkge dil uzmanindan goéris alinmistir. Uzmanlarin gérisleri dogrultusunda,
maddeler Gzerinde bir kez daha diizeltmeler ve degisiklikler yapiimistir. Son olarak Tiirkge maddelerin,
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olgegin uygulanacagi kitle tarafindan anlasilirhgini belirlemek ve 6zglin 6lgekteki anlamlari tam olarak
karsilayip karsilamadigini degerlendirmek amaciyla iki 6grencinin gorilistine bagvurulmustur. Arastirmaci
ile Ogrenciler bir araya gelerek Ogrencilerin maddelere iliskin degerlendirmeleri alinmistir.
Degerlendirmelerin ardindan taslak forma son hali verilmistir. Olcegin dilsel esdegerlik calismasinin son
asamasinda Tiirkge form ile &zgiin ingilizce formun tutarlihigi belirlenmeye calisilmistir. Bu amagla orijinal
olgek ve Tirkge form her iki dile hakim 40 kisilik bir gruba iki hafta ara ile uygulanmistir.

Dilsel esdegerlik calismasinin ardindan, Tark kaltirinde yapinin dogrulanip dogrulanmadigini
belirlemek igin veriler iki asamada toplanmistir. Birinci asamada, Olgegin 6zglin faktér yapisini
dogrulamak igin 6ncelikle dogrulayici faktor analizi (DFA) yapilmistir. Yapi dogrulanmadigindan agimlayici
faktodr analizi (AFA) ile dlgegin, Tiirk kiiltiiriindeki yapisi yeniden incelenmistir. ikinci asamada ise farkl
bir katilimci grubundan toplanan veriler Uzerinden tekrar DFA vyapilarak yeni yapinin dogrulanip
dogrulanmadigi test edilmistir. Olcegin dilsel esdegerligine, yapi gecerligine ve giivenirlik kanitlarina
iliskin elde edilen istatistiki veriler “Bulgular” boliminde sunulmustur.

Verilerin Analizi

Olgegin dilsel esdegerlik calismasinda, iki form arasindaki iliski Pearson Momentler Carpimi
Korelasyon Katsayisi ile incelenmistir. Ozgiin formun yapisini belirlemek ve dogrulamak amaciyla AFA ve
DFA istatistiksel tekniklerinden yararlanilmistir. AFA analizi igin SPSS 20, DFA analizi icin Amos 18
istatistik yazilimlari kullaniimistir. AFA ile belirlenen faktor yapisinin gilivenirlik analizlerinde madde-
toplam korelasyonlari, iliskisiz 6rneklemler igin t-testi ve Cronbach alfa katsayilari hesaplanmistir. Ortiik
yapinin ilgili veri seti ile dogrulanip dogrulanmadigini ve modelin uygunlugunu test etmek icin DFA
sonucunda uyum indeksleri degerlendirilmistir. Arastirmada kullanilan analizlerin ayrintilarina “Bulgular”
boéliminde yer verilmistir.

Bulgular
Dilsel Esdegerlige iliskin Bulgular

Orijinal 6lcek ve Tirkge’ye cevrilen form, her iki dile hakim 40 kisilik bir katihmci grubuna iki hafta ara
ile uygulanmistir. Uygulama sonucunda elde edilen verilerin toplam puanlari hesaplanarak normallik
dagilimlari incelenmistir. Grup buyukliglu 50’den kiglk oldugu icin Shapiro-Wilks testi uygulanmistir.
Cozumleme sonucunda, Olgegin toplam puanlarinin normal dagilm goésterdigi (p>.05) belirlenmistir.
Normal dagihm sergileyen olgegin, Pearson Momentler Carpimi Korelasyon Katsayisi, .69 olarak
hesaplanmistir. Tiirkce ve ingilizce formlarin toplam puanlari arasinda pozitif yénlii, orta diizeyde ve
anlamh bir iliski oldugu belirlenmistir. Bu bulgular her iki form arasinda dilsel esdegerligin oldugunu
gostermektedir.

Gegerlige iliskin Bulgular (Yapi Gegerliligi — 1. Asama)

Olgegin 6zglin yapisinin, Tirk kiiltirinde dogrulanip dogrulanmadigini belirlemek amaciyla
dogrulayici faktér analizi (DFA) yapilmistir. DFA sonucunda elde edilen uyum degerleri asagida
sunulmustur (Tablo 4).

DFA sonucu elde edilen uyum degerleri, olgegin 6zglin yapisinin Tark kiltiriinde dogrulanmadigini
ortaya koymaktadir. Analizin, modifikasyon onerileri dikkate alindiginda maddeler arasinda yiksek iligki
degerlerinin oldugu gozlenmistir. Bu bulgular 16 maddelik tek boyuttan olusan 6zglin formun yapisinin
Turk kiltiriinde yeniden gézden gecirilmesi ihtiyacini dogurmustur. Bu amagla aracin yapi gegerligi
acimlayici faktor analizi ile 315 kisiden olusan yetiskin internet kullanicisindan elde edilen veriler
lizerinden yeniden incelenmistir.
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Tablo 4.
DFA Model Uyum Dederleri (I. Asama).
Miikemmel Uyum  Kabul Edilebilir Uyum  Olgekten Elde Edilen Uyum
Olgiit Degeri* Degerleri* Uyum Degerleri Derecesi
X2 /sd L2 <5 7.22 Kabul
edilemez
RMSEA .00<RMSEA<.05 .055sRMSEA<.10 14 Kabul
edilemez
RMR .00<RMR<.05 .055RMR<.10 12 Kabul
edilemez
GFI .95<GFI<1.00 .90<GFI<.95 71 Kabul
edilemez
AGFI .90<AGFI<1.00 .85<AGFI<.90 .63 Kabul
edilemez
CFI .97<CFI<1.00 .95<CFI<.97 72 Kabul
edilemez
NFI .95<NFI<1.00 .90<NFI<.95 .69 Kabul
edilemez

*Kaynaklar: (Cokluk, Sekercioglu, & Bulyukoztiirk, 2014; Schermelleh-Engel, Moosbrugger, & Miiler, 2003)

Veri setinin, normallik varsayimini karsilayip karsilamadigi betimsel istatistikler (carpiklik katsayisi,
aritmetik ortalama, ortanca ve mod degerleri) ve Q-Q grafik yolu ile incelenmistir. incelemeler
sonucunda, verilerin kabul edilen degerler arasinda oldugu belirlenmistir. Ayrica KMO degeri .90, Barlett
Testi sonucu ise [12=2390.57; p<.01] bulunmustur. Bu degerlerin anlamli ¢ikmasi, grup blyukliguniin
yeterli ve “normallik” varsayiminin karsilandigini gostererek faktor analizinin yapilabilecegini isaret
etmektedir.

Faktorlestirme yontemi olarak temel bilesenler analizi ve dondiirme ydntemi olarak varimax
kullanilmigtir. Bilesenlerin toplam varyansa yaptiklari katki, 6z degerleri, scree plot grafik degerleri ve
maddelerin faktor yikleri ile binisiklik durumlari incelenmistir. Cozimleme sonucunda, iki maddenin
binisiklik durumu oldugu gozlenmistir. Bu maddeler testten g¢ikarilarak analizler tekrarlanmistir.
Tekrarlanan ¢oziimlemeler sonucunda 0zglin olgcekte tek boyut altinda toplanan maddelerin alti
dondiirme sonunda Ug¢ boyut altinda toplandigi belirlenmistir. Coziimlemeler sonucunda birinci faktore
iliskin agiklanan varyans %41.27, ikinci faktdre %13.02, Gglincl faktore ise %8.16 olarak bulunmustur.
Her (g faktor toplam varyansin %62.46’sin1 agiklamaktadir. Maddelerin faktor yiik degerleri Tablo 5'te
sunulmustur.

Tablo 5 incelediginde, alti maddenin bir faktér olusturdugu ve faktoér yik degerlerinin .70 ile .82
arasinda oldugu bulunmustur. ikinci faktériinde, altt maddeden olustugu ve faktér yiik degerlerinin .48
ile .77 arasinda oldugu belirlenmistir. Uglincii faktériin ise iki maddeden olustugu ve faktér yiik
degerlerinin .80 ile .83 arasinda oldugu goériilmektedir. Olgegin 6zgiin formu tek boyutlu olmasina
ragmen Tlrk kdltlrine uyarlanan formunda faktér yapisinin neden (i¢ boyutlu oldugu incelenerek
boyutlar isimlendirilmeye calisilmistir. Faktor 1’de e-posta kullanimi ile ilgili mahremiyet kaygisini iceren
maddelerin bir araya geldigi belirlenmistir. Bu maddelerin olusturdugu alt boyut “E-posta kullanimi”
olarak adlandiriimistir. Faktdr 2’de internet ortaminda ya da BIT araclari araciligiyla Gigiincii sahislarin
kisisel bilgiler elde edebilecegine yonelik mahremiyet kaygilarini kapsayan maddelerin toplandigi
belirlenmistir. Bu boyut “Cevrimigci gliven” olarak adlandiriimistir. Faktor 3’lin ise internet tGzerinden kart
ile 6deme yaparken duyulan mahremiyet kaygilarini iceren maddelerden olustugu gozlenmistir. Bu
maddelerin olusturdugu boyut “Cevrimici 6deme” olarak adlandirilmistir.
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Faktdr Analizi Sonuglari.

Faktor — 1 Yiik

Faktor — 2 Yiik

Faktor — 3 Yiik

Ortak Faktor

Maddeler n Degerleri Degerleri Degerleri Varyansi
pcl3 315 .82 .09 .29 .76
pcl2 315 .78 .04 .38 .76
pcl5 315 77 .26 .01 .66
pcll 315 .74 .05 .39 .70
pcl6 315 71 .33 .05 .62
pcla 315 .70 .29 .00 .57
pca 315 13 .77 .25 .67
pc2 315 .15 .70 .06 .52
pc3 315 -.01 .69 .32 .58
pc5 315 .16 .69 .10 .51
pcl 315 32 .60 -.02 .46
pcé 315 .30 .48 .25 .38
pclo 315 .24 .23 .83 .79
pc9 315 .20 .27 .80 .76
Giivenirlik

Olgegin giivenirligini belirlemek icin Cronbach alfa i¢ tutarlihk katsayilarina bakilmistir. Faktér 1in;
Cronbach alfa katsayisi .89, Faktor 2'nin .79, Faktor 3’ln ise .82 olarak hesaplanmistir. Orijinal dlgekte
tek boyut altinda toplanan maddelerin, Cronbach alfa i¢ tutarhilik katsayisi .93’tlir. Bu g¢alisma
kapsaminda, 6lgegin tamamina iligkin i¢ tutarlik katsayisi .89 olarak hesaplanmistir. Olgekte yer alan her
bir maddenin ayirt etmede ne derece yeterli olduklari madde-toplam korelasyonlari ve 6l¢ek puanlarina
gore alt %27’lik grup ile Ust %27’lik grubun madde puanlari arasindaki farkin anlamlilig igin t-testi
kullanilarak incelenmistir. Maddelerin ¢6ziimleme sonuglari Tablo 6’da verilmistir.

Tablo 6.

Olcedin Madde Coziimlemesi Sonuglari.

Faktor 1 (Eposta kullanimi)

Faktor 2 (Cevrimigi gliven)

Faktor 3 (Cevrimigi 6deme)

Diizeltilmis Diizeltilmis Diizeltilmis
Madde t Madde t Madde t

Madde Toplam (Ust%27 — Madde Toplam (Ust%27 — Madde Toplam (Ust%27 —
No Korelasyonu1 alt%27) No Korelasyonu1 alt%27) No Korelasyonu1 alt%27)

pcl3 .79 -20.58 pc4 .66 -13.13* pco .69 -12.69

pcl2 .76 -17.89 pc2 .56 -10.74* pcl0 .69 -13.48

pcll 71 -15.73 pc5 .55 -10.40*

pcl5 .68 -14.26 pc3 .54 -8.99*

pcl6 .66 -15.77 pcl .51 -11.85*

pcld .62 -13.77 pc6 .48 -11.71*

'n=315  ’n;=n,=85 *p=00

Tablo 6 incelendiginde, Faktor 1 altinda yer alan maddelerin madde-toplam korelasyonlarinin .62 ile
.79 arasinda, Faktor 2'nin ise .48 ile .66 arasinda degistigi gozlenmistir. Faktor 3 altinda yer alan her iki
maddenin madde-toplam korelasyonlari .69’dur. Bu degerler, maddelerin ayirt ediciliklerinin yliksek
oldugu seklinde yorumlanabilir. Degerler incelendiginde, modelin iyi uyum indekslerine sahip oldugu ve

uygunlugunun kabul edilir diizeyde oldugu gortlmektedir.
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Dogrulayici Faktor Analizi (1l. Asama)

Acimlayici faktér analizi sonucunda, ii¢ boyutlu olarak bulunan 14 maddelik CMKO’niin faktér
yapisinin dogrulugunu test etmek amaciyla dogrulayici faktér analizi yapilmistir. Modele iligkin diyagram
Sekil 1’de sunulmustur. DFA sonucunda elde edilen uyum degerleri asagida sunulmustur (Tablo 7).

pcil pc16

000000
6000

Sekil 1. Dogrulayici faktér analizine iliskin diyagram.

Tablo 7.
DFA Model Uyum Dederleri (Il. Asama).
Milkemmel Uyum Kabul Edilebilir Olgekten Elde Edilen

Olgiit Degerleri* Uyum Degerleri* Uyum Degerleri Uyum Derecesi
X2 /sd <2 <5 1.97 Miikemmel
RMSEA .00<RMSEA<.05 .055RMSEAZ<.10 .06 fyi uyum
RMR .00<RMR<.05 .05<RMR<.10 .08 iyi uyum
GFlI .95<GFI<1.00 .90<GFI<.95 .92 fyi uyum
AGFI .90<AGFI<1.00 .85<AGFI<.90 .89 fyi uyum
CFl .97<CFI<1.00 .95<CFl<.97 .96 fyi uyum
NFI .95<NFI<1.00 .90<NFI<.95 .92 fyi uyum

*Kaynaklar: (Cokluk, Sekercioglu, & Blyukoztiirk, 2014; Schermelleh-Engel, Moosbrugger, & Miler, 2003).

Tartisma, Sonug ve Oneriler

Bu calismada, Buchanan vd. tarafindan gelistirilmis olan “Cevrimici Mahremiyet Kaygisi Olcegi
(CMKO)” (Online Privacy Concern Scale, OPCS) Turk kiltiiriine uyarlanarak élgegin gecerlilik ve giivenirlik
cahismalari yapilmigtir. Orijinal Olgek, bireylerin davranistan ziyade tutum boyutunda internet
ortamindaki mahremiyet kaygilarini 6lgen ve tek boyut altinda yer alan 16 maddeden olusmaktadir.
Yapilan istatistiksel analizler sonucunda, Turk kiltiirine uyarlanan o6lgegin 14 maddeden olusan Ug
boyutlu bir yapiya sahip oldugu bulunmustur.
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Olgek maddeleri, internet ortaminda bireylerin belirli davranislari sergileyip sergilemedigine bagli
olarak yanitlarin degisebilecegine dair ifadeler igermektedir. Bundan dolayi, hem olasi yanlig anlamalari
ve anlam karmasalarini en aza indirmek hem de 6lgegin gecerlik ve guvenirlik kanitlarini daha saghkl
degerlendirebilmek igin arastirmaci tarafindan, veri toplama surecinde farkl stratejiler izlenmistir.
Stratejilerin ilkini, dogru kitlenin secilmesinden once, bu kitlenin kim olmasi gerektiginin belirlenmesi
amaciyla “internet Kullanicisi” taniminin yapilmasi ve ne tiir davranislarin bu tanima girdiginin
belirlenmesi olusturmaktadir. Arastirma kapsaminda, Pew’un tanimindan yararlanilarak arastirmaci
tarafindan internet kullanicisi yeniden tanimlanmstir. Veri toplanan gruplarin, demografik 6zellikleri
degerlendirilerek katihmcilarin yiiksek oranda, bu tanimda belirtilen davranislari sergilemis olmalarina
dikkat edilmistir. Uygulanan ikinci strateji ise Bilgisayar | ve Bilgisayar Il derslerini basari ile tamamlayan
ogrencilerin ¢alisma gruplarina dahil edilmesidir. Bu amagla 6grenci isleri ile iletisime gegilerek gerekli
bilgiler edinilmistir. Son olarak, bir devlet liniversitesinde farkli alanlarda 6grenim goren lisans, lisansusti
ve sertifika programlarina devam eden yetiskin internet kullanicilarindan veriler toplanarak veri gesitliligi
saglanmaya calisiimistir. Boylece, benzer ve farkli insan gruplarinin gérusleri veri setinde yer almistir. Bu
calismanin bulgulari, teknik olmayan boélimlerde okumus ya da okumakta olan yetiskin internet
kullanicilarindan toplanan verilerden elde edilmistir. Orijinal 6lgegin glivenirlik calismalarinda, Buchanan
ve arkadaslarinin yaptiklar gibi teknik olan diger bélim dgrencilerinden (BOTE, Miihendislik Fakdilteleri
vb.) elde edilecek veriler lizerinde 6lgcegin psikometrik 6zelliklerine iliskin galismalarin yapilmasi yararli
olacaktir. Ayrica, farkli yas ve meslek gruplari (lise 6grencileri, diizenli bir iste ¢alisanlar vb.) Gzerinde
yapilacak calismalar hem o6lcegin gecerlik ve glvenirligine iliskin kanitlar elde edilmesi hem de farkli yas
ve meslek gruplarinin internet ortaminda yasadiklari mahremiyet kaygi diizeylerinin belirlenmesi
amaciyla o6nerilmektedir. Tirkiye’de, TUIK (2016)in, 2004-2016 yillari arasinda diizenli olarak
gerceklestirdigi “Hanehalki Bilisim Teknolojileri Kullanim Arastirmasi” bulgulari da bu tiir ¢alismalarin
gerekliligini ortaya koymaktadir. Egitim durumuna gore bilgisayar ve internet kullanim oranlari dikkate
alindiginda en yiiksek orana Universite 6grencilerinin ardindan lise 6grencileri sahiptir. Benzer durum
bireylerin yas gruplarina gore bilgisayar ve internet kullanim oranlarinda da goriilmektedir. Bu oranin
sirastyla en yilksek 16-24 (%84.30), 25-34 (%78.80) ve 35-44 (%65.40) yaslari arasindaki bireylerde
oldugu belirtiimektedir.

Bu calisma ile Tirkiye’de kisisel bilgilerin glvenligine yonelik arastirmalara, bireysel ve kurumsal
anlamda daha fazla dikkat cekilmesi amaglanmistir. Tirk kiltirine uyarlanan olcegin; bu baglamda
yapilacak calismalar, diizenlemeler ve koruyucu oOnlemler konularinda diger arastirmacilara katkida
bulunmasi beklenmektedir.

Turkiye’de, kisilerin mahremiyetlerini korumaya yoénelik gesitli hukuki diizenlemeler bulunmaktadir.
Ornegin; 5237 sayili “Tiirk Ceza Kanunu”nda 6zel hayata ve hayatin gizli alanlarina yénelik suclara karsi
glvenlik ve ceza tedbirleri, 6698 sayili “Kisisel Verilerin Korunmasi Kanunu”nda ise kisisel verilere ve 6zel
hayatin gizliligine iliskin usul ve esaslar diizenlenmektedir. Ayrica, Saghk Bakanlig tarafindan cikarilan
kisisel saglik verilerinin korunmasi ve mahremiyetin saglanmasina iliskin yonetmelikte bulunmaktadir.
Cevrimi¢i mahremiyet, 6zellikle yabanci alanyazinda “internet mahremiyeti” ile es anlamli olarak
kullaniimakta ve pek c¢ok farkh veri tirt ile iliskilendirilmektedir. Orijinal Olcekte tek boyut altinda
toplanan maddeler, iki maddenin gikarilmasinin ardindan Tirk kdltirinde Ug¢ alt faktor altinda
toplanmistir. “E-posta kullanimi”, “Cevrimici glven” ve “Cevrimici 6deme” olarak adlandirilan bu
faktorler, mahremiyetin farkli boyutlarini yansitmaktadir. Artik her bireyin sahip oldugu akill telefonlar
ve akilli saatler yaninda, gelecekte sahip olunacak giyilebilir teknolojiler gibi kisilerin 6zel hayatlari ve
davranislari hakkinda bilgi toplayabilecek yeni teknolojilerin gelisimi dikkate alindiginda bireylerin
mahremiyet kaygilarini etkileyebilecek diger boyutlarinda irdelenerek 6lgek yapisina dahil edilmesi
onerilebilir. Son olarak ¢evrimici mahremiyet kaygisinin, psikososyal degiskenler ile iliskisi yaninda
bireylerin davranis boyutunda korunma yollarini belirlemeye yoénelik ¢alismalarin yapilmasi yararh
olacaktir.
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Appendix .

Original and Turkish Items of the Online Privacy Concern Scale Adapted for the Turkish Culture.

Tiirk Kltiirine Uyarlanmig Cevrimici Mahremiyet Kaygisi Olgegi’nin Orijinal ve Tiirkce Maddeleri.

old /
New Item
No
Eski /
Yeni ifade Original Item Turkish Item Adapted from Original Form
Numarasi
- Orijinal Madde Turk Kiltiiriine Uyarlanmis Madde
pcl1/M1 e Are you concerned that an email you send e Génderdiginiz e-postanin, alan kisi disinda
may be read by someone else besides the  bir bagkasi tarafindan da okunabilecegi
person you sent it to? endisesini duyuyor musunuz?
pcl2/M2 e Are you concerned that an email you send e Birine gdnderdiginiz e-postanin, uygun
someone may be inappropriately  olmayan bir sekilde bagkalarina
forwarded to others? yonlendirilebilecegi endisesini duyuyor =
musunuz? &
pc13/M3 e Are you concerned that an email you send e Birine goénderdiginiz e-postanin, § oy
someone may be printed out in a place baskalarinin  gorebilecegi  bir  yerde g O,?
where others could see it? ¢iktisinin alinabilecegi endigesinin duyuyor ' & %_:m
musunuz? 2Es
pclda/M4 e Are you concerned that a computer virus e Bir bilgisayar virlisiinlin, sizin adiniza e- & fu s
could send out emails in your name? posta gonderebilecegi endisesini duyuyor E §
musunuz? g ©
pcl5/M5 e Are you concerned about emails you e Aldiginiz e-postalarin, olduklarini iddia 8.
receive not being from whom they say  ettikleri kisilerden gelmedigine iliskin w
they are? endise duyuyor musunuz?
pcl6/M6 e Are you concerned that an email e Gériiniiste gercek (yasal, mesru vb.) bir
containing a seemingly legitimate internet  internet adresi igeren e-postanin, sahte
address may be fraudulent? olabilecegine iliskin endise duyuyor
musunuz?
pcl/M7 e In general, how concerned are you about e interneti kullanirken; genel olarak kisisel
your privacy while you are using the mahremiyetiniz  konusunda ne kadar
internet? endise duyuyorsunuz?
pc2/M8 e Are you concerned about online e Cevrimigi kuruluslarin, kendilerini dogru
organizations not being who they claim tanitip tanitmadiklarina iliskin  endise .
they are? duyuyor musunuz? §
pc3/M9 e Are you concerned that you are asked for e Bir web sitesine Uye olurken ya da ﬁ oy
too much personal information when you internette alisveris yaparken ¢ok fazla % T
register or make online purchases? kisisel bilgi istenmesinden endise duyuyor ' O %
musunuz? 25 <
pcd4/M10 e Are you concerned about online identity e Cevrimici kimlik hirsizigina maruz kalma £ 3 8
theft? konusunda endise duyuyor musunuz? :g §
pc5/M11 e Are you concerned about people online e Cevrimici ortamda, insanlarin kendilerini g ©
not being who they say they are? dogru tanitmadiklarina iliskin  endise g
duyuyor musunuz?
pc6/M12 e Are you concerned that information about e Daha 6nce kullandiginiz  bagka bir
you could be found on an old computer? bilgisayarda, sizinle ilgili  bilgilerin

bulunabilecegine iliskin endise duyuyor
musunuz?
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Appendix I: (Continue)

pc9/M13 ¢ Are you concerned that if you use your e internette bir sey satin almak igin kredi

credit card to buy something on the kartinizi kullandiginizda,  kredi  karti z
internet your credit card number will numaranizin  bir baskasi tarafindan ele E
obtained/intercepted by someone else? gegcirilebilecegi endisesini duyuyor E ~
musunuz? @ R
m E 8
582
X O O
. < E 3
pcl0/M14 e Are you concerned that if you use your e internette bir sey satin almak icin kredi _% S
credit card to buy something on the kartinizi kullandiginizda, kartiniza yanhs bir % S
internet your card will be mischarged? 6demenin yansiyacagl endisesini duyuyor g
musunuz? s
Q
(3
Cronbach Alfa Coefficient for the Entire Scale 89

Tiim Olgek igin Cronbach Alfa Katsayisi
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